
 

 

 

COVI D- 1 9 : Guidance for  Em ployers, Em ployees, and Custom ers of 

Reopened Retail Services 

This guidance is based on the best  informat ion current ly available and will be 

updated when appropriate. Please visit  dshs.texas.gov/ coronavirus and 

cdc.gov/ coronavirus for updates. This guidance is intended for employers, 

employees, and customers of retail businesses reopening under the 

Governor’s Execut ive Order issued on April 17, 2020. This guidance does not  

apply to businesses considered essent ial. This guidance is based on 

recommendat ions from the Centers for Disease Control and Prevent ion 

(CDC).  

 

I  am  an Em ployee of a  reta il business re- opening.  W hat  should I  do 

to keep m yself and our custom ers safe?  

• All em ployees must  be t rained on environmental cleaning and 

disinfect ion, hand hygiene, and respiratory et iquet te.  

• All em ployees must  be screened before com ing into the business for 

new or worsening cough;  shortness of breath;  sore throat ;  loss of 

taste or smell;  feeling fever ish or a measured temperature greater 

than or equal to 100.0 degrees Fahrenheit ;  or known close contact  

with a person who is lab-confirmed to have COVI D-19. Any employee 

who meets any of these cr iter ia should be sent  home. 

• Upon enter ing the business, em ployees must  wash or sanit ize hands. 

• All em ployees must  wear face coverings.  

• Employees must  maintain at  least  6 feet  separat ion from one another. 

 

I  am  a Custom er. How  do I  purchase and obtain goods from  a reta il 

store that  has just  re- opened? 

• Customers may purchase items from a retail locat ion for pickup, 

delivery by m ail, or delivery to the customer’s doorstep, but  may not  

enter the prem ises.   

https://www.dshs.texas.gov/coronavirus
https://www.cdc.gov/coronavirus
https://gov.texas.gov/uploads/files/press/EO-GA-16_Opening_Texas_COVID-19_FINAL_04-17-2020.pdf


 
• Retail to-go:    

o All payments should be done over the phone or internet  if 

possible, and contact  should be m inim ized if remote paym ent  is 

not  available. 

o Purchased items should be delivered by the employee to the 

backseat  or t runk of the customer’s vehicle whenever possible to 

m inim ize physical contact  with the customer.  

o Employees must  wash or sanit ize their  hands after each 

interact ion with a customer, and whenever possible, must  

disinfect  any item  that  came into contact  with the customer. 

• Retail delivery to customer’s doorstep:    

o All payments should be done over the phone or internet  if 

possible, and contact  should be m inim ized if remote paym ent  is 

not  available. 

o Purchased items should be delivered by an employee or third-

party carr ier and delivered to the customer’s doorstep. The 

employee or third-party carr ier may not  enter the customer’s 

house or business. 

• Retail delivery by m ail:    

o All payments must  be done over the phone or internet . 

o Purchased items should be delivered by mail without  customer 

contact .   

• The customer should wash or sanit ize their  hands after the 

t ransact ion. 

 


